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Enrollment No: Exam Seat No:

C.U. SHAH UNIVERSITY
Winter Examination-2021

Subject Name: Organizational Behaviour and Employee Development
Subject Code: 5SS040BD1 Branch: M.S.W.

Semester : 4 Date : 20/10/2021 Time :11:00 To 02:00 Marks : 70

Instructions:

(1) Use of Programmable calculator and any other electronic instrument is prohibited.
(2) Instructions written on main answer book are strictly to be obeyed.

(3) Draw neat diagrams and figures (if necessary) at right places.

(4) Assume suitable data if needed.

SECTION -1

Attempt the Following questions: (07)
& gellotell Yol 565 sUa{lui sclHl vl sAl? 01

(In which company was the Horthon Experiment conducted?)
b. @Qiucrﬂ ciluAl AWM. (Write the definition of decision.) 01
C. reudla cdetui saul-sa (Quauell wed sclHl A B? 01

Which topics are studied in Organizational Behavior?
d TQM of Y3 ot cVll. (Write the full name of TQM.) 01
€. QRelell catvall . (Give the definition of Motivation) 01
f. c(sclectoll Wl AW, (Write the meaning of Personality.) 01
9 MRl HA sHARA dndR oAl HIZ Hecel URAA B? 01

Why do you think compensation is important to employees?

acloll cautvail Al AUl sHURAL dABle] Hecel AUl (14)

(Give a definition of Attitude, explain the importance of employee attitude in the

organization.)

OR

Blot BxteSet Hiscoll uAl 5. (Discuss the Job Design Model.) (14)

wreudla adgsel AstRs Yy i [@Qotdar ddet 53, (14)

(Describe in detail the historical background of Organizational Behavior.)
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OR

wtLAotoll cautvul AU, wetotoll clletldls Aol uredl s3. (14)
(Give a definition of study, clarify the characteristics of the study.)

SECTION - 11

Attempt the Following questions: (07)
s&S9a ma frtl nokrl p/9a Aedle =u? What is Job Rotation in an organization? 01
BAUslA cdet Slal séclA? (What is Organizational Behavior?) 01
ylAel cacreletsll AU WL (Give meaning to Talent Management.) 01
UUURS A6l GELERQL UL 01
(Write an example of formal communication.)

drelslal cldlaRledl Yslsaul sl B 01
(What are the types of Organizational Environment?)

A8l H%&[a Qj ? (What is Organizational Culture?) 01
U Jclly WAL 4 Pall Y3 ollid AW, 01

(Write the full name of 4P given by Luther Guilk.)

Yedllotoll YEAHL vdtctetl Hiel ol Ames 2. (14)
(Give an understanding of the means involved in the Communication Process.)

OR
UHRLoL A AU, UHBRA WUR 5l UR K] et 52, (14)

(Give the meaning of understanding, describe the factors affecting

understanding.)

Write short notes (Any Two) (14)
Slelotoll YAoletl Uscclatl dAlRBN Rl

(State the important findings of the Horthon experiment.)

@Q‘lu ylsal AHestal. (Explain the decision process.)

drasla ddotoll (@1 aelal.

(Describe the approach to Organizational Behavior.)
AdR[s cAcRUIUsle] HEel QU

(Explain the importance of Behavior Management.)
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